Details of Complaints/Grievances discussed in the Suvidha Samagam held on- 27.03.2024

(a) Name of the Branch Office- DCBO-BANKURA

Organized by ESIC, SRO-Durgapur & EPFO-Durgapur at M/S Shyam Steel , Mejia Block
Bankura-722143 (Venue name.)

(b) Name of the Branch Manager- Officers & Staffs of ESIC & EPFO-Durgapur-
ESIC Officials- Sh. Netai Ganguly, SSO & Sh. Kalyan Hansda, LDC
EPFO Officials- Sh.Samarjit kumar poddar, EO, Sh M B K Singh SSSA &
Sh. Gaurav Biswas, SSSA
(c) Date of Suvidha Samagam- 27.03.2024

(d) No. of |Ps/Beneficiaries attended- 19

(A) Nos. of Grievances Nos. of Nos. of pending Details of
received Grievances Grievances Grievances
disposed
00 00 NIL
(B) Nos. of Complaints Nos. of Nos. of pending Details of
received Complaints Complaints Complaints
disposed
NIL Nil NIL NIL
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