THE ACTIVITIES CONDUCTED DURING THE ESIC
SPECIAL SERVICES FORTNIGHT ON 09.03.2023.

The Hospital conducted the following activity:

e A “SUVIDHA SAMAGAM (GRIEVANCE REDRESSAL
DAY)” was organised in Conference Hall, 8" Floor, A-B Wing
in which 04 Complainants/IPs/Attendants were attended and
their grievances were redressed by Dr. Manoj Kumar-
PG(Nodal Officer), ESIC Hospital Okhla New Delhi.

¢ Kindly note that there were 15 Complainants/IPs/Attendants
were attended and redressed in Suvidha Samagam
conducted on 01.03.2023.
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