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Cash Benefit Claim Request

Submission and Processing
For

SB and Other Benefits

Version 1.1 Created On : 25-01-2023 1



Overview

Purpose of this document is to give a complete description about the process of successful

Submission and processing of Cash Benefit - Claim Request, in case certificate has been
issued by ESI IMO/IMP manually/physically. IP can submit the certificate manually

by uploading scanned image of issued certificate.

Here IP can submit subsequent claim intimation request for SB and

Other claims once earlier claim request is approved.



Cash Benefit
Claim Request Submission

Version 1.1 Created On : 25-01-2023 3



www.esic.in _Homepage

& & @ esicin/ESICInsurance1/ESICInsurancePortal/Portallogin.aspx 2 1 o a

asafardl 2 dlan orown & w1 vd Ao Fer

Employees' State Insurance Corporation A%,  Ministry of Labour and Employment

jia St YA TEB (Government of India)

? [
ft HOME | 05 ABOUTUS | [# WRITETO US ] ACTS | (@ ESISCHEMES | ) TENDER | 57 DASHBOARD | ) PUBLIC GRIEVANCE
1 |

All the employers are request Q0

Health Passbook A Latest News & Events
User-friendly mechanism for beneficlary identification, recording
of clinical findings and consultation advice by the
Insurance Medical Practioner(s)
Fiease aownioad "UMANG- CNiNta 5e MUKt

Mobile App from Google Play Store/App

Your Treatment Details ata G

“ Small QR coded booklet with the credential of ESIC beneficlary
having photograph affixed on the cover of the Health Passhook Store to have the latest information regarding

duly attested by the Employer/ESIC Branch Manager Benefit and Contribution. (i

« Every family member of the Insured Person Is entitied for a Health
Passbook

v The Health Passbook Is Issued to each dependent membeor of the
1P's Gamily

« All clinical findings and consultation advice of the treating Doctor

to be recorded in the passhook,
ESIC
Staft / Pensioner Lawyer

OOMEMG:I; =
, . Omm A,
Version 1.1 Created On : 25-01-2023 4

Employer Login Insured Person / Insurance Medical

Beneficiary Practitioner(iMP)

Click here


http://www.esic.in/

IP Portal Login

éSlE:H Insured Person/Beneficiary Portal
wafard] s dlan foremm i

Employees' State Insurance Corporation

Language/HTdT: |English  +

Insured Person / Beneficiary Login

® |nsured Person O ES| Staff

The Employees' State Insurance Act, 1848,
An Act to provide for certain benefits to employees in case of sickness, maternity and employment injury and to make provision for certain other U " \
sorname

matters in relation thereto.

£ M5104359

Password *

=ty
" EEEEEEEREES @

Enter user name,

Captcha *
Password and Captcha ' '
Gfbhff Refresh ¢}
o]
\ Bfbbff
S
Sign'Up Forgot Fassword

IP Portal Secure Login Help File

Click on Login
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IP Portal Homepage

(

I

| Details

| Insured Person Kame
UHID Number

Dispensary Name
Dispensary For Family
First Date Of Appointment
Mobile Number

Email :

Susdu e
M0 1 0000000001
Dispensary Azadpur

Kundaim, GO (ESIS Dup )

| 01012018
wsssse3729

ohereddy_venkata@oms co.in

Insured Person Details

Insurance Number
| Date of Birth
Disabilty Type
| Registration Date
| Current Date of Appointment
Account Number
UAN :

115590000

03011992
-NA -

12082018
14072022

438

101021243232

Language/™Tdl: | English

Insured Person

* Dispensary change Details

Value Added Services

Version 1.1 Created On : 25-01-2023

Click here to initiate Claim

Intimation request

|
¥




SB/ESB/TDB/MBSB(Claim Request)

SHESETDEMBSE [Claim Requesi)

Ingured Person's Particulars
1P Numibers 11EES00000 IF Namg:~ Subbw m
Father's Name: [ Sivainh & Husband's Name I
LA 101021213232 ABHA: HA
Cernedbr: Famale Namie of Branch Offce: BO - djman Gade
Mobile Mo BOSEIEAT2 UHID: Ki=G1 0000000001

BANK DETAILS OF THE INSURED PERSON AS PER RECORDS
Bank Name: HOFC BANK Account Numbser:- 345438438
Branch Name: | aniaRA LS IF 5C Codes | norcooeasat

5.Ho

In case no online Certificate

available Click here to upload

Manual certificate
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SB/ESB/TDB/MBSB Manual Certificate Details

SBESETDRMBSE Manual Certificate Details
Ingured Perzon's Particulars
IP Numbers [ 1199900080 P Nasme: T Bunta s
Father's HName: Shvaiah & Husband's Name LY
AN [ woreziziazaz | At [
Gender: | Famate Harme of Branch Oifice: [ BO - Ajman Gate
Mobile Nos ‘BOSE3IEATIH WHID: KIHO1_ 0000000001
BANK DETAILS OF THE INSURED PERSON AS PER RECORDS
Bank Name:~ HOFC BANK Account Numbern: J4ELIRA3E
Branch Name:" BANJARA HILLS IFSC Code: HOFCO00AZ
é f e NiTiiA
1| | cansticass Mumber a3 Date of lsus of Caniticate | |01/12/2022 ‘ | Hote:Document type allowed pdt, jpg & jpeg.

Max size of the documsnts should be Z008E.

LI | | _Add e Row_

| sSubmit Ceriicate || cancei |

Enter Certificate number.
Enter Date of issue of certificate.

Browse file and Upload the same.

Click on Add new Row to upload more

Version 1.1 Created On : 25-01-2023
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SB/ESB/TDB/MBSB Manual Certificate Details

SBESBTDHEMBSE Manual Certificate Datails

Insured Pergon's Particulars

Subbu m

IF Numbers | 1139800080 P Mamme: _
Father's Name: | Sivaish A | Husband's Name | WA
AN | 1o ABHA: WA
Gendear: Famale Harme of Branch Offices BO - Ajmari Gate
Mobile Mo | Bo=eaeaTIin UHID: | MHG1 0000000001
BANK DETAILS OF THE INSURED PERSON AS PER RECORDS
Bank Name:- HDFC BANH Apcount Numbsn JAR43RATE
Branch Name:” BAHJARA HILLE IFSC Code: HOFCO0G0EE
POSAC ol sdgment] 301 20 230824 paf
1 Cartificats Numnber ajaj Date of hisos of Cartificate 01/12/2022 Hote Documsent type allowsd pl, jpg & jpeg
Klax size of the documents should be 200HE.
FOFAGowiedgment! 30120700524 pat
2 Cantificwie Husmbar ajjss Date of s of Cartificnie 141272022 Hobe Dooumsent type sllowed pdi, jpg & jpeg.
Mlax sice of the documents should be 200KE
| Browse... | No file selected. [ Upload
3 Canmificais Husmiber Dot of haus of Cantificale | Sote Dioc type i o, g & Jpeg.
Klax site of the documents & heuld Be 200HE.
| I | | Add New Row |
subrCertificate || Cancel |

Click here to Submit certificate for

Claim intimation Request submission

Version 1.1 Created On : 25-01-2023




SB/ESB/TDB/MBSB Manual Certificate Details

B esicstaging.esic.in

Do you really want to Submit Certificate?

Click here

Version 1.1 Created On : 25-01-2023 10



SB/ESB/TDB/MBSB Manual Certificate Details

D cethcin

Certificate Submitted Successfully 11!

Click here

Version 1.1 Created On : 25-01-2023
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SB/ESB/TDB/MBSB(Claim Request)

@ ESIC IP Interface — Mozilla Firefox - a =
I
‘l:l‘ |E| #= hitpsy/fesicstaging.esicin/EmployeePortal/5B_Certificatelist.aspx?phase=JUGm 1Rbjd g = Bipk= &ipNo=TrAeawld 1 AiLMgwETSOVOA= = &RequestType=JUGm 1Rbjdghi = o i] = |
P Numbers | 1199000000 | 1P Name: | subbua ”
Father's Namie: | Sivaiph A | Husband's Name | WA
Uk | 101524213232 ABHA: | WA
Gemiber: | Famale Narme of Branch Office: | BiD - Ajmani Gate 3
Mabile Mo BO4E383TI0 WHIC: MHO1 D00GO00091 ;
BANK DETAILS OF THE INSURED PERSON A% PER RECORDS
Bank Name:~ | HDFC BANK | Account Numbaern® | 34432435
Branch Name:" BANJARA HILLE IF5C Code: HOELDOC0EI
S.Ne  Select Certificate Number | Bemefit Type | SubType Type of Cetificate Date of Certificate  View Certificate
1 O memz .-Tsl::EFEIEEEI LY Kimnual Cartifecabe 01220 m. Delate ]
z O g .-rED:Er.FElE-Is.E P Manual Cartifezste 08122022 MIIDIIHHH
2 O aghiaas .-rEp:EFaEsa HA Manual Cartificate 200122022 vigs| Delete |
s (] P romies ha hisaual Catifisate 0170172023 yigs | Dalate
Claim Period ~ From date  01/01/2023 Todate [17/01/2024 |
D | hisaby agria
1o 1, do Peailey cRtify thad my Bank & cther Selsile Jispl8yed Shovs o valid, Solivie 850 oo in Bl Fesect Bnd | ooraant 02 isodive Cash Banalin in thea Bani Looous
2- That bacavie of Sice TRTporay o wntiiEnes due 15 pregrancy. | have not been ot work for 1ad period
3 | hev nod baen in reosapt of Bny weges bor the dey of Measeholedeyis)
A~ | v 158 SN bikg Juring the penicd of cadified abrenton o0 sostwn of ESneltempensry dikablement i &, bor which e beoalit i daamed
1- TR U ®om i neifa oF e 98 SR U E 5 19 & 9% 990A & 915 A6 aTH g B S ea el
2. mmaaﬂwmﬁﬂsﬁmﬁqamaﬁmﬁmﬁ%mmm%mqﬁaﬂﬂwmw ﬁtﬁmm@ﬂgﬁmmamé‘ﬁméﬂmﬂéﬂimmﬁu
=1 AU [ i

Version 1.1 Created On : 25-0

Select Certificate by selecting row.
Enter Claim period From Date and To date.

Read and Click on Declaration checkbox.

Click on Submit




SB/ESB/TDB/MBSB(Claim Request)

@ esicstaging.esic.in

Centificate has been deleted successfully®!

Click here Click here to

delete certificate

Version 1.1 Created On : 25-01-2023 13



SB/ESB/TDB/MBSB(Claim Request)

@ esicstaging.esic.in

Please select the Check box

Click here

Version 1.1 Created On : 25-01-2023 14



SB/ESB/TDB/MBSB(Claim Request)

& esicstaging.esicin

Please click on the declaration checkbox to proceed further

Version 1.1 Created On : 25-01-2023 15



SB/ESB/TDB/MBSB(Claim Request)

@ esicstaging.esic.in

SB Benefit Claim Intimation Request is Submitted Successfully!!!

Click here

Version 1.1 Created On : 25-01-2023




IP Portal Homepage _ Claim intimation request status

Claim Intimation Request Stalus

Date of Submission of Claim

SMe Claim Intimatien 1D Benefit Type intimation Status of Claim Intimatien Remarks ‘
202311000000 SEESBTOEMBSE 10012023 Proceed tast
202311000007 SESRTORMBSE 190 120TR Procewed tmaty

3 202312000007 SEESETDEMBESE 200172023 Panding with Branc offiss |

Version 1.1 Created On : 25-01-2023
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LDC/UDC Login
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User Login through myesic.esic.in/gateway.esic.in

Had

ESIC _ .

HANN ST HT TTH
Employees’ State Insurance Corporation

Welcome to ESIC Employee Portal

iality Please Login with your credentials

|traiuser |

Enter user name and

We at ESIC commit to help our employees by ensuring availability of informa
and integrity of data.

Password

Legin Instructions
Passwaord: |---------| |

Flease use your user credentials to Sign In.
Forgot Password

Bestview at 1024 x V68 resolution (IE 7.0+ & Mozilla 3.0+)

. P M t Department
Click on Log In Button roperty Management Departmen

ESIC IT Service Desk Helpline
ContractManager

" related Issues Please contact IT Service Desk by using below m Primaveraweh
DSRPRO

Web Portal- ithelpdesk

Send mail to Centralsenvicedeskin@esic.in with Subject Line (Mew Incident)
Call to VolP Helpline : 7001

® 2010 ESIC. All Rights Reserved.

All the information in this site i= private, privileged and confidential. Users shall refrain from copying, distributing, misusing and / or disclosing the information to any third parties under any
circumstances whatsoewver.

Version 1.1 Created On : 25-01-2023 19


http://www.myesic.esic.in/

Select Location & Facility

FIa [ English (United States) [ 24 (+7)

et o 4 Pragati
HHAN] ¥Ted §MAT 9TH
Employees' State Insurance Corparation 3 Welcome, SHAURYA KUMAR

ERP Applications ‘ Reports ‘ Analylics ‘ Change Password = LOGOUT

Document Management System

ESIC News Health Information System Circulars Industry News
I —— —
» Role of ESIC Inzurance » Circulars from HQRS. Office » ESIC's PG institute from next year
Announcements lated Links Reference Documents
» Annexure - 1X doc » hitpzffesic.nic.in » Dhamwantri
¥ Annexures - X-x|.pdf » hitp:ffindia.govin » Pragati-ERP
¥ Annexures_ pdf »+ hitpzffmohfienic.in » Pragati-Insurance
» JOB CARD OF ADMIMISTRATIVE OFFICERS s+ hitp:ffwhoindia.org s ESIC Manuals
» Circular.pdf » hitp-ifesicdelhi.org.in » Information Security
¥ know more » Digital Signature Installer

Read More ==

Site maintained by ESIC. Designed and Developed by CMS Computers LTD. Copyright & 2021, ESIC, India. All Rights Reserved.
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Select Location & Role

HIaH
ESIC

NI WSy 9T FE

Employees’ State Insurance Corporation

Location and Role Selection

User Location : | BO-Ajmeri Gate

User Role : || DC/UDC at Branch Office

Click on Submit

Version 1.1 Created On : 25-01-2023

Select Location

Select User Role

21



Insurance Homepage

e JROUPMCADON
ETIME OF THE EMPLOYEE. HE NEED NOT REIGISTER HIMSELF AGAIN EVEN IF HE CHANGES LOCATION OR EMPLOYMENT. IT

PLEASE ENSURE THAT YOU CONFIRM FROM THE EMPLOYEE THAT HE IS NOT HAVING ANY EARLIER NUMBER BEFORE REGISTERING HIMAS A NEW IP. THIS IS FOR THE
BENEFIT OF THE EMPLOYEE.

N D&A‘S‘E HgMHAS ALREADY CONTRIBUTED IN A NUMBER, ALL THE BENEFITS HE IS DUE AS PER THE CONTRIBUTION WILL NOT BE AVAILABLE IF HE REGISTERS HIMSELF
NEW NU ) AGAIN,

o REQUEST YOUR SUPPORT IN FOLLOWING THIS AND ALSO EDUCATING THE EMPLOYEES ON THE BENEFITS OF HAVING THE SAME NUMBER ACROSS LOCATIONS AND

Click on Ok

Version 1.1 Created On : 25-01-2023




Insurance Homepage _Benefits

Create 8 New Claim or Request

Process o Claim or Request
. Upioad Certificates

Intate Abstention Verification

Upioad Reply From VRC/AVTI

Ledger Sheet

Super Specialy Check

Claim Acknowledgement

P Confict Resolution

Ceizen's Charter Reports

Update Bank Detals

View Children Details

Version 1.1 Created On : 25-01-2023 23



Claim request list

My Work

Claim Request List

Registration

Benefits Revenue
Cash Benefit Claim Requests

Recovery

Others

Maternity Benefit Claim Request

Version 1.1 Created On : 25-01-2023

24




Claim request list

SBESBTDBMESE View Claim Intimation Requests

IP Rumisar :

Claim Request Submission From Date ;

| Claim Request Submission To Date :
L Seach || Reset |

Sr.Ha. 1P Humiber IP Hame Regquest Id Certificate Type Claim Regquest Subrmiaaion Date c \I'Ilnv"
1 [ ame | Femalefz 2312000008 | SRESBTOBMBSE 20012023
z 1199500050 Sty 8 202312000007 SBESBTLEWBSE 20012023 /nyg

Click here to View available

certificate in system

Version 1.1 Created On : 25-01-2023
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Claim request

Ingured Parson's Parsculars

IF Humdser:- T HSE00050 IF Name: Subbu 8
Father's Hame: Sivaiam & | Husband's Name A
AN 101021213232 ABHA: Y
Harme of Branch Office: BS - Ajraei Gate [ Address of Branch Offce: Branch SHios E&l Coporaticn, Oipposise hicr Gaie Bua Terminal
HospitalDisp. Name:- | Disparnary Azadour | HospitalDisp. Address: | Azadgus pincode-520007
BANK DETAILS OF THE INSURED PERSON AS PER RECORDS
Bank Name:" HOFC BANE Account Numbsen JaBadnals
Branch Hames BANJARA HILLS | IFSC Codex HOFCOO00EDY

| Declaration of Insured Person:

| hareby agras Tor the lollowing-
1- I 3 haceby cartify thas my Bank & cfer detaili dhiglayed above ank valid, adtive and comed in all reiped &nd | sorient b5 reckive Tash Bacelit b5 this Bank Assount
2+ Bacause of Sideessemponsry dissblemsent/siconess dus 10 pragnancy, | have nod been st work for sakd parkod
3 | Fuavw Aot Baan in nbosipd of afy waged for the day of lesvihalideyin)
&: | wiss nOb on sirike Guring the pariod of certifeed Btetenticn on soooumt of Shdonesslemponery doasblement ie., for which the bersdit i3 olaimed C||Ck here to down Ioad a nd

Claim Paricd  From date | 011172022 | Todate | 1511172022
test View Uploaded certificate

Remarks*

Proceed for Clgim Creation |

Click here to Proceed for

. . Click here to reject this
Claim Creation

request Claim Creation

If Clicked on Reject Claim Request, intimation request

will be cancelled and IP can further raise request once

Version 1.1 Created On : 25-01FEF1IR




Claim creation

My Work Registration Benefits Revenue Recovery Others
Claim / Request Details - Fequred Feds
Insurance Number: * [ 1115103878
Insured Person: TESTEEE
Type of Claim / Request : * | SB/ESS / TDB / MBSB v,
| swme|[_ Reset ][ cancel

€

VSN NCEEICONOURPERN o this screen onwards workflow will remain same.



Thank You
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