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Purpose of this document is to give a complete description about the process of successful 

Submission and processing of Cash Benefit - Claim Request, in case certificate has been 

issued by ESI IMO/IMP manually/physically. IP can submit the certificate manually 

by uploading scanned image of issued certificate. 

 Here IP can submit subsequent claim intimation request for SB and 

Other claims once earlier claim request is approved. 
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Overview 
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Cash Benefit  
Claim Request Submission  



www.esic.in _Homepage 

Version 1.1  Created On : 25-01-2023 4 

Click here  

http://www.esic.in/


IP Portal Login 

Version 1.1  Created On : 25-01-2023 5 

Enter user name , 

Password and Captcha 

Click on Login 



IP Portal Homepage 
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Click here to initiate Claim 

Intimation request  



SB/ESB/TDB/MBSB(Claim Request) 
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In case no online Certificate 

available Click here  to upload 

Manual certificate 



SB/ESB/TDB/MBSB Manual Certificate Details 
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Click here  

1. Enter Certificate number. 

2. Enter Date of issue of certificate. 

3. Browse file and Upload the same. 

4. Click on Add new Row to upload more 

certificate 



SB/ESB/TDB/MBSB Manual Certificate Details 
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Click here to Submit certificate for 

Claim intimation Request submission  



SB/ESB/TDB/MBSB Manual Certificate Details 
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Click here  



SB/ESB/TDB/MBSB Manual Certificate Details 
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Click here  



SB/ESB/TDB/MBSB(Claim Request) 
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1. Select Certificate by selecting row. 

2. Enter Claim period From Date and To date. 

3. Read and Click on Declaration checkbox. 

4. Click on Submit 



SB/ESB/TDB/MBSB(Claim Request) 
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Click here  Click here to 

delete certificate  



SB/ESB/TDB/MBSB(Claim Request) 
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Click here  

Click here  



SB/ESB/TDB/MBSB(Claim Request) 
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SB/ESB/TDB/MBSB(Claim Request) 
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Click here  



IP Portal Homepage _ Claim intimation request status 
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LDC/UDC Login 
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User Login through myesic.esic.in/gateway.esic.in 

Enter user name and 

Password 

Click on Log In Button   

http://www.myesic.esic.in/
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Select Location & Facility 

Click here 
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Select Location & Role 

Select Location  

Select User Role 

Click on Submit 



Insurance Homepage 

Click on Ok 
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Insurance Homepage _Benefits 

Version 1.1  Created On : 25-01-2023 23 

Click here Click here 



Claim request list 
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Click here 



Claim request list 
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Click here 

Click here to View available 

certificate in system 
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Claim request  

Click here to download and 

View Uploaded certificate 

Click here to Proceed for 

Claim Creation 
Click here to  reject this 

request Claim Creation 

If Clicked on  Reject Claim Request , intimation request 

will be cancelled and  IP can further raise request once 

again. 



Claim creation 
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Thank You 
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