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The Dy. Director,
(PR Branch),
ESIC HQ Office,
Panchdeep Bhawan,
C.I.G Marg, New Delhi.
Subject: Observance of Azadi ka Amrit Mahotsav (AKAM) till 15 August,2023-Reg.
Sir,

With reference to ESIC HQ office letter no. E-13/12/37/2017-PR dt 01/11/2022 on the above
subject matter, the required information for the month of March ,2023, is as follows:

S.no.

Name of the hospital

Activities
performed

Remarks

1

ESIC Hospital Okhla
Ph-1 New Delhi

Organizing
Health
check-up campJ

As informed by SRO, Okhla through
email hans.raj3@esic.nic.in
“M/s THEOBROMA FOODS PVT.LTD.

and M/s V5 GLOBAL, HNO.-B1 H5 ,2"°? FLOOR,
MOHAN COOPERATIVE INDUSTRICAL AREA”

were identified as the area for organizing

health check-up camps on

02.03.2023 and 16.03.2023.

The nominated medical officer, nursing
paramedical staff were present at the

identified locations for conducting the camp.

A total of 129 and 87 patients

were examined at medical health check-up
camps at respective locations.

Cleanliness
Drive.

As intimated by SRO, Okhla , vide their letter no.
20/Z/14/12/58/04/Misc./2022 “ Manav Kalyan
Camp, Z-Block and Janta Jeevan Camp, B-
Block” were identified as the area for cleanliness

drive on 16.03.2023 &31.03.2023 at 10:00
a.m. The nominated SSO, Assistants and
other housekeeping staff were present there
to conduct the drive (soft copies of pictures
enclosed for reference.)




Clearance of
pending benefit
claims/bills.

As per information received from
concerned department till dt 31.03.2023,
the required information is as follows;
1. Tertiary Bills (3™ party bill)-
e Total inflow-1114
e Total cleared- 966
(including previous
pendency)
e Total Pendency (till 31.03.2023)-
- 1429

2. IP’s-Reimbursement Bills-
e Bills Received- 35.
e Bills Cleared- 16.
e Bills Pending — 19.

Speedy Redress
of Public
Grievances.

A Suvidha Samagam Drive was

Organised in the premises of ESIC

Hospital Okhla on dt 15.03.2023 & 31.03.2023
in which three of the Complainants were
attended and redressed by PG-Nodal

Officer. .(soft copies of pictures

enclosed for reference.)

Health and
wellness
Activities as
Observance for
AKAM under
Ayush.

Health awareness talks were given to patients
in Ayurveda and Homeopathy OPDs, for
Prevention from seasonally occurring diseases
In spring season (Vasant Ritu), allergic
respiratory conditions.

Role of Yoga and exercise was also explained
and demonstrations were given to patients

for maintenance of health and wellness.

This is for your kind information and further necessary action at your end.

This issues with the approval of Medical Superintendent.

Encls.: As above.

Yours faithfully,

DY. DIRECTORZS [Y/teth
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