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Please find enclosed self-explanatory directions of Gol, DoP&PW contained in DO letter
No. 1/39/2023-P&PW(E) dated 05.01.2023. In this regard all the Heads of offices
involved in disbursement of pension are requested to hold pension adalats on a working
M day in last week of March’2023 with assistance of respective Finance Officers as Nodal
' Officers.

Wide publicity may be given to the event amongst pensioners and guidelines envisaged in|
the above communication dated 05.01.2023 may strictly be followed in conducting the
pension adalats and report in the prescribed proforma shall be sent to this office
Lpositjvely by 31.03.2023 to enable submission of a consolidated report to the MoL&E.
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nformation related to Nodal Officer nominated for the purpose may be furnished in
ollowing format to this office latest by 15.03.2023 through email at fa4-hg@esic.nic.in

Sl. [Name of Office [Name of NodalMobile |email Date of Pension
Officer &|Number rAdalat
esignation
I

Nodal Officers may short-list cases to be taken-up during such Adalats and send a report
in following format latest by 15.03.2023 through emalil at fa4-hg@esic.nic.in

SI. |Name of Pensioner/ family pensioner |Gist of Grievance |Present status
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F.No.A-38020/01/2023-Adm.| 39
Govenrment of India /4/1/0?3
Ministry of Labour & Employment

Shram Shakti Bhava, Rafi Marg
New Delhi, Dated: /01/2023
Office Memorandum

Subject:- Organising Pension Adalats-2023-regarding.

The undersigned is directed to forward herewith D/o Pension and

Pensioners’ Welfare D.O. letter N0.1/39/2023-P&PW(G) dated 5th
January,2023 (copy enclosed) for compliance. As mentioned in the said
communication of D/o Pension & Pensioners’ Welfare, field offices of the
Ministry are to organise Pension Adalats in the last week of March,2023
with due prior publicity. The cases for such Adalats are to be shortlisted.
As mentioned in the enclosed letter wide publicity may be given well
before organizing the Pension Adalats.

2. The number of cases taken up in the Pension Adalats and the
outcome may be intimated for sending a consolidated report to DoP&T.

3. The name of the responsible Officer for organizing the Pension
Adalats in respect of each organization along with his/her designation,
mobile numbers, mail ID etc to be intimated by 16/01/2023 at e-mail
adml@nic.in

Signed by Rahul Sinha

Encls:- As above. Date; 13-01-2023 14:53:19

(Rahul Sinha)
Under Secretary to the Government of India
Tele: 23766903
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Shri Rahul Bhagat, Director, in r/o EPFO.

Shri Madan Chourasia, DS, inr/o ESIC.

Shri Shivkant Kumar, DS, in r/o DGFASLI/DGMS.

Shri S.V.Ramana, DS in r/o DTNBWED/VVGNLI

Shri Satpal Sharma, DS, is r/o DGE.

Shri Ajay Kumar Singh, DS, in r/o Labour Bureau.

Shri D S Pathania, DS, O/o DGLW in r/o Welfare Administration.
Srhri Satpal Sharma,DS, ir r/o DGE.

Shri S.R.Datta, DS, in r/o CLS-I&lI.
Shri Kuldip Dixit, US, in r/o CLC (C)
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D.No.1/39/2023-P&PW (E) - Dated : January 5, 2023

Y

Jaat Sanclaty

, The Department of Pension & Pensioners’ Welfare has been conducting
Pension Adalats across Ministries, throughout the country, as part of Good
Governance, to minimise Pensioners' grievances. As you may be aware, redressal
of Pensioners’ grievances is high on the agenda of the Government.
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2. It has been decided, to convene a Nation-wide Pension Adalat in the: last

week of March, 2023, by each Ministry/Department/Organization/Field formation

o through Video Conferencing, for which, a suitable date shall be communicated in

g) @_63' due course. The main objective of this Adalat would be prompt resolution of

pensioners’ grievances, within the framework of extant policy guidelines.

3. The hallmark of the Adalat would be leveraging digital technology to
conduct the Adalat through VC.While holding these Adalats, each Ministry should

ensure the presence of all concerned stake-holders viz. HoD, DDO, PAO and
officials of concerned Banks, at the Pension Adalat from their respective locations on

VC. A notice, in advance, intimating the time and link for the Video Conferencing for X
the Adalat, should also be sent to the concerned Pensioner for their participation, if , ,Q'\}
they so desire. @
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4, For effective resolution of the grievances, it is imperative that the Departments

should examine the cases in advance and make extensive preparations for the \
Adalat. In the All-India Pension Adalat held last year, it was noticed that some
officials, representing key Ministries, came unprepared and also did not abide by the /\\
time-lines given for resolution of the grievances subsequently. This has been o i
viewed seriously and this year, as suggested by the Department Related a |
Parliamentary Standing Committee, this Department shall recommend punitive A / %
action against such officials to the concerned Ministry/Department. < |
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Only those grievances are to be taken up which fall within the extant {ZV

Pension policy/quidelines. Family Pension cases and those cases pending from

the last Adalat should be given priority. The Ministries/Departments/Organization

having field formations in different parts of the country may organise the Pension h

Adalats in these formations also on that day, so that this effort has a Pan-India (\ ,ﬂg‘ ‘/},)
)

effect. : ;O (/
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Tel 011-23742133 Fax. 01123742546 Email: sacy-arpg @nicin
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Proforma

1. Name of Ministries/Department/Organizations
2. Date of Conducﬁng a Pension Adalat
3. Total Number of cases/grievances

a. No of family pension case

b. No of case relating to senior pensioner
4. Total Number of cases/grievances resolved

a. No of family pension cases resolved

b. No of cases relatihg to senior pensioners resolved
5. Total Number of cases/grievances unresolved

- a. No of family pension case unresolved

b. No of cases relating to senior pensioners: unresolved

S |[Name of Grievance/Cas |Gistof |Root Outcome [Suggestio
N [Petitioner/Detail |e ID No the Cause of |of the n
o |s |Grievanc jthe Grievanc
e Grievanc (e in the
e pension
Adalat

Name of the Nodal Officer
Designation

Signature of the Nodal Officer
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7. Ministries/Departments may also explore the feasibility of providing facility to
pensioners to upload/send their grievances and related papers available with
them through e-mail or any other mode in advance. However, this should not
be made a mandatory condition for listing of their case.

8. At the start of pension Adalat, VC coordinator shall allot time slots for each
case and announce case-wise time slots to all the stake holders. This will help
aged pensioners and they will not be forced to remain logged-in for the whole
day. It will also reduce the load on the ICT systems. Pensioners and officials
related to that case may be requested to join 15 minutes prior to their allotted
time-slot. '

9. VC coordinator shall keep record of all proceedings and direct
HOD/DDO/PAO/Bank to take action to ensure redressal of grievance within
specific time-period.

10.Ministries/ Departments shall send record of proceedings along with details of
cases listed and settled during Pension Adalat to DoPPW within 15 days of
the Adalat. In case the case remains unresolved an updated status of such
cases, where some action is required on the part of HOD/DDO/PAQ/Bank,
may be sent again after one month. ‘

11.Ministries/ Departments may ensure availability of ICT hardware including
high speed internet, power backup etc, for smooth conduct of the Pension
Adalat,

12.Ministries/ Departments shall ensure that all Covid 19 related guidelines i.e.
sanitization, thermal screening, social distancing, masks etc. are strictly
adhered to while conducting the Pension Adalat.
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Esr..ail Olo Secy Labour Employment

[Secy-goi] Nation wide Pension Adalat

From : Shri V. Srinivas <secy-arpg@nic.in> Fri, Jan 06, 2023 10:09 AM
Subject : [Secy-goi] Nation wide Pension Adalat 21 attachment
To : secretaries GOI <secy-goi@lsmgr.nic.in>

Respected Sir/Madam,

Please find attached a DO letter dated 5th January, 2023 from Shri V. Srinivas, IAS, Secretary to-Government of
India, Department of Administrative Reforms & Public-Grievances, on the subject cited above.

With regards,

0/o Secretary (DARPG & DPPW)

Deptt. of Administrative Reforms & Public Grievances and
Deptt. of Pension & Pensioners' Welfare

Ministry of Personnel, Public Grievances & Pensions

Room No.512, 5th Floor, Sardar Patel Bhawan

Sansad Marg, New Delhi-110 001

Te/ 011-237421 33, Email: secy-arpg@nic.in
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