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CIRCULAR

Subject: Regarding the organization of Monthly ‘SUVIDHA SAMAGAM’ at

Regional Office Level.

With reference to the above subject please refer to the circular of even number
dated 12.03.2014 issued in pursuance of HQ circular No. V-11/14/2/2010-PG dated
16.01.13 & Regional Office Circular dated 27.07.2023.

In this regard, it is informed that as per the instructions of the Head Office, it
is expected to organize a ‘SUVIDHA SAMAGAM’ on the second Wednesday
(afternoon) of every month in the premises of the Regional Office, Punjab and

on the second Friday of every month at the branch office level.

In order to comply with the above instructions and get acquainted with the
ground reality going on in the area along with the quick disposal of the complaints
received, a monthly ‘SUVIDHA SAMAGAM’ is being organized in the premises
of the Regional Office, Chandigarh under the chairmanship of Deputy Director
(Incharge), presence of Medical Superintendent (MS)/State Medical Officer/
concerned Officers and coordination with the nearest Branch Managers:
Chandigarh, Lalru and Mohali, so that the grievances of all the Principal Employers,
Insured Persons and their dependents (complainants) present in the meeting can be

resolved at the earliest and in time.

This issues with the approval of Deputy Director (Incharge).

Assistant Director (Benefit)

To,
1. Branch Manager, Branch Office, Employees' State Insurance Corporation,

Punjab/Chandigarh Region are directed to do the needful and display this information on
the notice board of their office as well.

2. Branch Manager, Chandigarh, Lalru and Mohali are specially requested to invite the
prominent employers, insured persons and their dependents and employee/employer union
representatives of their jurisdiction and accordingly inform the number of guests (including
Branch Manager) to this office (General Branch) to make the requisite arrangements.

3. General Branch, Regional Office, Chandigarh kindly do the requisite arrangements of
refreshments etc. for about 40-50 participants in the ‘SUVIDHA SAMAGAM’ which
is being organized on 13.09.2023 (Second Wednesday) at 3.00 PM in the premises of
Regional Office, Chandigarh.

4. ICT Branch, Regional Office, Chandigarh kindly do the needful to upload this circular to
the ESIC Website.
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